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Smart View Monitoring Moblie Application

In addition to using Smart View as a web page (Web GUI), there is an application on smartphones running
Apple iOS and Google Android operating systems that can be used for almost all of the same functions as the
web page, such as viewing various sensor statuses, displaying an overview of the Dashboard, or viewing
various system notifications, among others.
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1. Download on App Store
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2. Download on Google Play
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https://itunes.apple.com/app/prtg/id326306472
https://itunes.apple.com/app/prtg/id326306472
https://play.google.com/store/apps/details?id=com.paessler.prtgandroid&utm_source=paessler.com&utm_medium=pp&utm_campaign=android-app
https://play.google.com/store/apps/details?id=com.paessler.prtgandroid&utm_source=paessler.com&utm_medium=pp&utm_campaign=android-app
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Installation and Usage Guide

The procedure for installing the application on a smartphone device is as follows:

1. Install the application based on the operating system of your smartphone. Depending on the
operating system

e Apple iOS Select PRTG — Monitoring
e Google Andriod Select PRTG for Andriod

An example shows how to install the program on Google's Android operating system. The application
is free to install and use.
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2. When you launch the application once it has finished installing, you will see a screen similar to the
one shown in the photo. Select the Connect to your own PRTG Server subject to get ready to connect
to the KSC Smart View system in the following step.
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Welcome to PRTG for Android.

Before you take your monitoring on the
go, you need to add an account.

Connect to your own PRTG server

Your PRTG server needs to be running version
13.1 or higher.

Try our demo server

This read-only account will give you an idea of
how the app works.

Scan an account QR code

Your My Account page in PRTG's web interface
has a QR code. Scanning it saves you the
trouble of tediously poking at the keyboard.
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3. Set up according to the information below.

@ © [B89) 15:51

New Account CANCEL SAVE

Account name (optional)

My Company
Server
smartview.ksc.net

PROTOCOL PORT

HTTPS 443

Username

customer01

Tip: The default username and pas
prtgadmin/prtgadmin.

START SCREEN

Root View

Check this server when alarm or ticket
notifications are enabled
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4. After logging in, the application displays the Devices screen, which shows the overall state of the
devices, such as Up, Down, Warning, or Paused, and may be clicked to examine information divided
by device type.
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Inside the group, information is displayed separately for each device, including the color-coded status
and the number of Sensors utilized to monitor that device.
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The sample image on the left indicates that the device ASW-Office-235 monitors three sensors, all
of which are Up. When you click on the device ASW-Office-235, it will show you the device's details,
including what the three sensors are monitoring.
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5. On the left menu bar, we may alter the display

type. For example:

Sensors: Sorts results by sensor.

Alarms: Shows warnings as they occur.

Maps: Displays the general status of the system.
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