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Date: 27-Jul-26

Urgent High Medium Low Request new Support Service Terminate

1 Cloud Service
บรกิารใหเ้ชา่เซริฟ์เวอรเ์สมอืนทีม่ปีระสทิธภิาพสงูบน

ระบบคลาวดค์อมพวิติง้ของบรษัิททีม่ปีระสทิธภิาพ
Server, Switch, Link Internet System

Head of 

department
All Customer 24 x 7 99.95% 30 mins 3 Hours 6 Hours

1 Working 

day

3 Working 

days

Application form

via Phone/Email

Customer 

Management via 

Phone/Email

Inform via Email System 27-Jul-26 Active

2 Corporate Internet Service
บรกิารอนิเทอรเ์น็ตประสทิธภิาพสงูส าหรับธรุกจิที่

ตอ้งการความเสถยีรในการใชง้าน
Link Internet, Router Network

Head of 

department
All Customer 24 x 7 99.90% 30 mins 3 Hours 6 Hours

1 Working 

day

3 Working 

days

Application form

via Phone/Email

Customer 

Management via 

Phone/Email

Inform via Email Servicedesk 27-Jul-26 Active

3 Web Hosting Service
บรกิารพืน้ทีส่ าหรับเก็บขอ้มลูเว็บไซต ์(Web Hosting) 

ขององคก์รดว้ยเซริฟ์เวอรบ์นคลาวดท์ีม่ปีระสทิธภิาพสงู
Web Server System

Head of 

department
All Customer 24 x 7 99.90% 30 mins 3 Hours 6 Hours

1 Working 

day

3 Working 

days

Application form

via Phone/Email

Customer 

Management via 

Phone/Email

Inform via Email
Dependend on 

Cloud Service
System 27-Jul-26 Active

4 Mail Hosting Service
บรกิารรับฝาก Mail Hosting หรอืใหเ้ชา่ใช ้Mailbox 

ส าหรับผูใ้ชท่ั้วไปหรอืองคก์ร
Mail Server System

Head of 

department
All Customer 24 x 7 99.90% 30 mins 3 Hours 6 Hours

1 Working 

day

3 Working 

days

Application form

via Phone/Email

Customer 

Management via 

Phone/Email

Inform via Email
Dependend on 

Cloud Service
System 27-Jul-26 Active

5 Corporate Service บรกิารลกูคา้องคก์ร
Server, Network, Link Internet, Co-

Location
System

Head of 

department
All Customer 24 x 7 99.90% 30 mins 3 Hours 6 Hours

1 Working 

day

3 Working 

days

Application form

via Phone/Email

Customer 

Management via 

Phone/Email

Inform via Email Servicedesk 27-Jul-26 Active

Service Channel

Dependencies Internal Support
Date 

recorded
StatusNO Services Descriptions / Functionalities

Components

(Optional)
Service Owner

Incident Resolution Time
Main Contact 

Person
Customers Service Hour Availability(SLA)

Call Log 

Response 

time
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